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Block Data Drives Innovation in Community-level Social
Governance

—— A Case Study of Governance Practice in District N of Shenzhen City
TU Zhiming DU Zhizhang HE Lianghai ZHU Yi

[Abstract] At present, social governance at the grassroots level is undergoing a construction process
from “individual combat and segmentation” to “diversified integration and collaborative governance”.
Social governance in the new era needs to transform from traditional administrative management mode
to complex scientific management paradigm.Based on relevant theoretical analysis, this paper constructs
a theoretical framework for the reconstruction of modern social governance system supported by science
and technology, and takes the governance innovation practice of N District of Shenzhen as an example
to explore the practical experience of grassroots social governance innovation driven by block data.The
results show that, with the vision of social governance community as the goal, the form correlation of
various governance subjects and governance objects is constructed, the data of government departments
is connected, the digital technology is embedded into the social governance operation system, the digital
base of data city block “one base and five pillars” is realized, and the “concentric circle value chain” is
established. “Factor chain—responsibility chain—command chain—co-governance chain”, reshaping the
business process of collaborative governance, building a modern social governance system, effectively
promoting the efficiency and precision of grassroots social governance, and improving the efficiency of
social governance.

[Key Words] Grassroots Social Governance; Collaborative Governance; Block Data; Knowledge

Map; Data Empowerment
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