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Digital Social Governance: Conceptual Connotation,
Key Areas and Innovative Direction

MENG Qingguo GUO Yuanyuan WU Jinpeng

[Abstract] The swift progression of digital technology has initiated a shift in social governance. The
concept of “digital social governance” emerges as a pivot, focusing on two interpretations: governing a “digital
society” and accentuating “digitized” social governance. This article emphasizes the latter, scrutinizing the
essence and impact of digital social governance, along with associated notions and attributes. Digital social
governance stands out for its precision, efficiency, interaction, inclusivity, convenience, and intelligence.
Its crucial domains encompass grassroots information disclosure, response to grassroots appeals, resolution
of grassroots conflicts, provision of social services, enhancement of public participation, and data security
assurance. To advance China’s digital social governance, the paper advocates for explicit governance goals
and principles, refinement of a digitized social governance model emphasizing multi-element collaborative
governance, and the fostering of a fair, just, and sustainable societal ambiance via empowerment,
authorization, and intellectualization, thus fulfilling public aspirations for a quality life.

[Key words] Digital Social Governance; Multi-element Collaboration; Empowerment; Authorization;

Intellectualization
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