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Digital Economy, Flexible Employment,
and Transformation of Public Service

LI Lixing

[Abstract] The improvement of digital technology has changed the organization of production and
service, and the skill sets as well. These changes further lead to various transformations, including flexible
employment, online provision of service, having multiple jobs, self-employment, and creation of new job
titles, through both labor demand and labor supply. The standard employment relationship is also affected.
Meanwhile, the public service system based on fixed-employer suffers challenges from the new types of
employment that are not necessarily based on fixed employer. Many people with flexible employment
are not covered by the existing labor protection and public service system. Thus, the labor protection and
public service system should be adjusted, new service model should be explored in order to adapt to the
transformation of employment and employment relationship, so that one can has equal access to public
service, no matter whether he or she has a fixed employer. The public service system should be pro-
employment, and directly linked to individuals instead of through the employer.

[Key words] Digital Economy; Flexible Employment; Gig Job; Public Service; Labor Protection
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