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The Internal Logic of Government Administrative Service
Delivery from the Perspective of Co—production

——A Case Study of “Ning Man Yi”’Project
TU Xuan YU Pai

[Abstract] In recent years, the reform of administrative services has experienced rapid progress.
This article aims to explore the internal logic of the delivery of administrative services via a case study
of “Ning Man Yi”project of Nanjing from the perspective of coproduction. The findings suggest that the
implementation of this project has demonstrated features of needs-based service design, the improvement
of the process and value creation. The findings have also shed light on enhancing the preferences of the
demand side as well as the interaction of different actors during the process of service delivery.
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