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The Relationship Situation and the Role Function of the Social
Work Institution in the Urban Community Governance

ZHANG Xuedong HU Bo

[Abstract] At present, the problems and demands of the urban community governance in China
are increasingly prominent. As a force, the social work institution plays an important role in the urban
community governance, playing a specific role. Through the research on the practice of S city, it is found that
the relationship between the social work institution and the government, neighborhood committees, residents,
etc. in the urban community governance is more complex. In terms of positive functions, the social work
institution plays the role of refined service providers, promoting service-oriented governance, playing the
role of virtual and real platform builders, promoting participatory governance, playing the role of diversified
resource linkers, and promoting welfare governance. In terms of negative functions, the social work
institution is faced with such functional defects as inconvenient ways, non-extensive participation, and non-
maximization of benefits. Therefore, while changing the unfavorable relationship situation, the social work
institution implements strategies by ensuring the supply of high-quality services, empowering and mobilizing
participation, and enhancing effective resource allocation. In this way, the level of the urban community
governance will be improve.

[Key words] the Urban Community Governance; the Social Work Institution; the Relationship

Situation; the Role Function
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